
Date Audienc
e Focus 

Central_Tim
e (CT) 

Mountain_Tim
e (MT) 

Event Description CEU
s 

Friday, 
April 19, 
2024 

  Start: 
9:00 a.m. 

End: 
10:00 a.m. 

Start: 
8:00 a.m. 

End: 
9:00 a.m. 

Novitasphere Enrollment 
Novitasphere is our free, 
secure internet portal 
available for use by our JH 
and JL providers, facilities, 
billing 
services, clearinghouses, an
d support staff. This webinar 
will outline the necessary 
steps to register for access 
to the Novitasphere Portal 
for Part A and B customers. 
During this session, we will 
also discuss how to request 
the free PC-ACE software 
and provide an overview of 
the CMS Identity 
Management (IDM) account 
setup process. 

 

1.0 

Monday, 
April 22, 
2024 

  Start: 
9:00 a.m. 

End: 
10:00 a.m. 

Start: 
8:00 a.m. 

End: 
9:00 a.m. 

Submitting Electronic 
Claims using PC-ACE 

This course will review the 
PC-ACE program. Join us 
for a demonstration on how 
to submit your claim file via 
Secure File Transfer 
Protocol (SFTP) or through 
the Novitasphere Portal. We 
will outline how to configure 
the software, claim entry, file 
preparation, view 
acknowledgement reports 
and 835 ERA files. 

 

1.0 

https://fcso.webex.com/weblink/register/r00672569a0e9642cb6c75a8a3c33d182
https://fcso.webex.com/weblink/register/rb6b035ff8b0d1a89d30e856ff0a2cd6a


Monday, 
April 22, 
2024 

 Start: 
12:00 p.m. 

End: 
1:30 p.m. 

Start: 
11:00 a.m. 

End: 
12:30 p.m. 

Medicare Part B Updates - 
April 2024 

This course is a review of 
the most recent Medicare 
updates and typically 
contains a wide variety of 
topics which include, but are 
not limited to, 
MAC initiatives, CMS 
initiatives, quarterly and 
annual updates, as well as 
preventative service 
reminders. 

 

1.5 

Tuesday, 
April 23, 
2024 

 Start: 
9:00 a.m. 

End: 
10:30 a.m. 

Start: 
8:00 a.m. 

End: 
9:30 a.m. 

StayConnected: Step 1 
Verifying Beneficiary 
Benefit Eligibility 

Stay connected with Part B 
Medicare billing by attending 
our Steps to Part B Claim 
Submission workshop 
series. This series simplifies 
billing Part B services into 
easy preparatory steps. 
During this webinar, we will 
review: 
- Screening beneficiary 
Medicare benefit eligibility 

- Verifying benefit periods 

- Determining primary and 
secondary payers 

- Utilizing resources to 
assist 

 

1.5 

https://fcso.webex.com/weblink/register/rcdc89487664eee48a5d278bf31a8a399
https://fcso.webex.com/weblink/register/r97f116315f875ecd44669f78d733e955


Tuesday, 
April 23, 
2024 

 Start: 
10:00 a.m. 

End: 
11:30 a.m. 

Start: 
9:00 a.m. 

End: 
10:30 a.m. 

Rural Health Clinics 
(RHCs) Series: 
Requirements, 
Enrollment, Billing and 
Reimbursement Overview 

This webinar is for Rural 
Health Clinic (RHC) 
providers. During this 
overview, we will outline 
RHC enrollment, 
reimbursement methods, 
billing requirements and 
review new updates. 

 

1.5 

Wednesday
, April 24, 
2024 

 Start: 
9:00 a.m. 

End: 
10:30 a.m. 

Start: 
8:00 a.m. 

End: 
9:30 a.m. 

StayConnected: Step 2 
Submitting the Part B 
Claim 

Stay connected with Part B 
Medicare billing by attending 
our Steps to Part B Claim 
Submission workshop 
series. This series simplifies 
billing Part B services into 
easy preparatory steps. 
During this webinar, we'll 
explore: 
- Claim submission 
guidance 

- Code selection best 
practices 

- Medicare coverage 
determination 

 

1.5 

Wednesday
, April 24, 
2024 

 Start: 
10:00 a.m. 

Start: 
9:00 a.m. 

Rural Health Clinics 
(RHCs) Series: Care 
Management and 
Telemedicine After the 

1.5 

https://fcso.webex.com/weblink/register/r78ffe5ad37ee70e08cd0a527b61f8146
https://fcso.webex.com/weblink/register/r560a9ae9be9ee71bba2400884d365d3a


End: 
11:30 a.m. 

End: 
10:30 a.m. 

Public Health Emergency 
(PHE) 
This webinar is for Rural 
Health Clinic (RHC) 
providers. During this 
overview, we will outline 
RHC billing requirements for 
Transitional Care 
Management (TCM) and 
Chronic Care Management 
(CCM), review Telemedicine 
services after the Public 
Health Emergency (PHE) 
and conduct a review of 
Credit Balance Reporting. 

 

Thursday, 
April 25, 
2024 

 Start: 
9:00 a.m. 

End: 
10:30 a.m. 

Start: 
8:00 a.m. 

End: 
9:30 a.m. 

StayConnected: Step 3 
Ensuring Billing 
Compliance 

Stay connected with Part B 
Medicare billing by attending 
our Steps to Part B Claim 
Submission workshop 
series. This series simplifies 
billing Part B services into 
easy preparatory steps. 
During this webinar, we will 
review: 
- National Correct Coding 
Initiative (NCCI) 
- Procedure-to-Procedure 
Edits (PTP) 
- Add-on Codes (AOCs) 
- Medically Unlikely Edits 
(MUEs) 

 

1.5 

https://fcso.webex.com/weblink/register/r10fc979f63b810cf4d27d6395ae5df0e
https://fcso.webex.com/weblink/register/r0af5bf5006801c9564ffb7c8baedb57d


Thursday, 
April 25, 
2024 

 Start: 
10:00 a.m. 

End: 
11:30 a.m. 

Start: 
9:00 a.m. 

End: 
10:30 a.m. 

Rural Health Clinics 
(RHCs) Series: Billing 
Examples and Top Claim 
Submission Errors and 
Resolutions 

This webinar is for Rural 
Health Clinic (RHC) 
providers. During this 
overview, we will During this 
overview, we will review 
RHCs billing scenarios, 
address top billing errors 
and identify preventative 
resolutions. 

 

1.5 

Thursday, 
April 25, 
2024 

 Start: 
1:00 p.m. 

End: 
2:30 p.m. 

Start: 
12:00 p.m. 

End: 
1:30 p.m. 

Medicare Part A Updates - 
April 2024 

This course is a review of 
the most recent Medicare 
updates and typically 
contains a wide variety of 
topics which include, but are 
not limited to, MAC 
initiatives, CMS initiatives, 
quarterly and annual 
updates, as well as 
preventative service 
reminders. 

 

1.5 

Friday, 
April 26, 
2024 

 Start: 
9:00 a.m. 

End: 
10:30 a.m. 

Start: 
8:00 a.m. 

End: 
9:30 a.m. 

StayConnected: Step 4 
Claim Filing Expectations 

Stay connected with Part B 
Medicare billing by attending 
our Steps to Part B Claim 
Submission workshop 
series. This series simplifies 

1.5 

https://fcso.webex.com/weblink/register/r3346ea55b2d2ccb1e72d4f4a1b717ca7
https://fcso.webex.com/weblink/register/rdb1488c43b0b1c3091df20e1316834a9


billing Part B services into 
easy preparatory steps. 
During this webinar, we'll 
review: 
- Steps to take once a claim 
has been filed 

- Verifying claim status and 
expectations 

 

Monday, 
April 29, 
2024 

  Start: 
10:00 a.m. 

End: 
11:30 a.m. 

Start: 
9:00 a.m. 

End: 
10:30 a.m. 

Medicare Education 
Spotlight: Overview of the 
Comprehensive Error Rate 
Testing (CERT) Program 

Improper payment rates 
identified by the 
Comprehensive Error Rate 
Testing (CERT) program are 
used by CMS to calculate 
the national and MAC 
improper payment rate. 
During this education 
spotlight webinar, we’ll 
outline the CERT review 
process, current topics 
under review, and discuss 
the importance of 
responding to 
documentation requests. 

 

1.5 

Tuesday, 
April 30, 
2024 

 Start: 
10:30 a.m. 

End: 
12:00 p.m. 

Start: 
9:30 a.m. 

End: 
11:00 a.m. 

Home Infusion Therapy 
(HIT) Services and 
Enrollment Requirements 

This course will discuss the 
Centers for Medicare & 
Medicaid Services (CMS) 
billing requirements for 
home infusion therapy (HIT) 

1.5 

https://fcso.webex.com/weblink/register/rcd89d9d5329c443096c030c66bc6850d
https://fcso.webex.com/weblink/register/re37e87b98c2ef56730d3e4fe82c0d0cf


services. This service 
benefit will be for HIT 
suppliers who enroll and bill 
Part B Medicare 
Administrative Contractors 
(MACs). The Medicare HIT 
services benefit covers the 
professional services, 
including nursing services, 
patient training and 
education, remote 
monitoring, and monitoring 
services for the provision of 
home infusion drugs 
furnished by a qualified HIT 
supplier. 

 

Tuesday, 
April 30, 
2024 

 Start: 
12:00 p.m. 

End: 
1:30 p.m. 

Start: 
11:00 a.m. 

End: 
12:30 p.m. 

Avoiding Part B Claim 
Errors: January 2024 - 
March 2024 

This webinar will focus on 
the most frequent Part B 
rejected and denied claim 
errors. Join us as we review 
critical steps and resources 
to avoid common claim 
submission errors. Learn 
how to identify and prevent 
these claim errors. 

 

1.5 

Friday, May 
3, 2024 

 Start: 
9:00 a.m. 

End: 
10:00 a.m. 

Start: 
8:00 a.m. 

End: 
9:00 a.m. 

Inpatient Rehabilitation 
Facility (IRF) Review 
Choice Demonstration: 
How to Prepare 

On May 15, 2023, the 
Centers for Medicare & 
Medicaid Services (CMS) 
announced the 

 

https://fcso.webex.com/weblink/register/r942a75ffcdba9b453af0783725e08244
https://fcso.webex.com/weblink/register/rdae3cefd1902b0264d6c5777d7341123


implementation of a Review 
Choice Demonstration 
(RCD) for Inpatient 
Rehabilitation Facility (IRF) 
services. Starting June 17, 
2024, IRFs located in 
Pennsylvania and billing to 
the Novitas JL contract, will 
begin participation in the 
pre-claim review (PCR) 
or postpayment review 
activities associated with 
this demonstration. CMS 
plans to expand the IRF 
RCD to other states within 
the JL and JH contracts 
over the 5-year RCD 
implementation period. Join 
us for an informational 
webinar to review the 
program requirements and 
expectations of the IRF 
RCD and learn more about 
how to prepare. 

 
 

https://fcso.webex.com/weblink/register/r89892e557b5c48da2995f0954306ce96

